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Hamilton County Board of Mental Recardation & Developmenial Disabilivies

John Wagner
500 General Drive
Fi. Wright, Keutucky 41011

Dear John:

It's hard to believe that December is here and | am just now writing you a much
deserved “thank you™ for the wonderful inservice presentation on our first day of school
for stafl in August.

First, let me say that your presentation delivered the message in such an upbeat
and positive manner that staff is still commenting. 1 can’t begin to tell you how many
staff are still approaching with comments on how much they enjoy your presentation and
thanking me for such a wonderful first day. 1t was a tough group to please and you did it
with ease and at the end of a very long day. Your humor and interaction with the
audience was delightful and with all that you delivered a strong message. You ended our
day on a positive note and everyone left with a smile. It was very powerful!

Thank you John for spending time with us and starting our year with such
enthusiasm. Your presentation is both entertaining and empowering. We hope to have

You join us again.
Sincerely,
Bev Smith, Director
Children's Services
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